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Managed eDiscovery Services

Avalon’s

comprehensive
eDiscovery
services are

now offered in

a subscription-
based package,
which eliminates
the unpredictable
cost aspect

of electronic

discovery.
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Legal teams are often frustrated with the investments and expenses
associated with their eDiscovery needs, whether their support is internal
or outsourced. The continued investments in the latest technology,
training of staff, and expensive infrastructure are at odds with the desire
for dedicated services at a predictable cost.

To help combat these challenges for our clients, Avalon has established
a managed eDiscovery services program. Our comprehensive
eDiscovery services are available in a subscription-based package,
which eliminates the unpredictable cost aspect of electronic discovery.
In addition, we are dedicated to implementing the newest, most
innovative eDiscovery solutions, so you'll always have state-of-the-art
technology at your fingertips.

Our Managed eDiscovery Services

Since your firm has a unique set of needs, capabilities, and expertise,
Avalon will work with you to build an offering based on your current
and future requirements. Whatever option you choose, our managed
eDiscovery services program delivers exactly what your firm requires to
handle the most complex electronic discovery challenges.

e Litigation Support - If your firm already has its own
infrastructure, our litigation support professionals, who have
experience with multiple platforms, can serve as an extension of
your team

* Software as a Service (SaaS) — We provide the software and
infrastructure support, while your staff handles the work

e All-Inclusive — Avalon offers full case management from start to
finish, handling all aspects of eDiscovery: ingestion, processing,
hosting, and production; your staff only has to review document

e Hybrid — Take advantage of Avalon’s expertise and experience
when needed, but manage your costs by handling some of the
work in-house; blocks of hours may be purchased

* Master Services Agreement — By agreeing to use Avalon
exclusively for specific services, your firm receives predictable
pricing and experienced support


https://teamavalon.com/
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Managed eDiscovery Services

Managed eDiscovery
Service Add-Ons:

Cybersecurity services
Collections
Data processing

Managed review,
contract analysis

Relativity legal hold
Near-line/cold storage

Paper services

Monthly bundled
tech & project
management time
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Benefits of Managed eDiscovery Services:
¢ Cost predictability
¢ Scalability of case teams, as required
* Process standardization
* No technology obsolescence
* No technology investment
e Cost recovery

¢ Limited investment in project managers and/or
technology managers

Why Avalon?

You'll feel confident knowing the team at Avalon works diligently

to support your firm throughout the litigation process by providing
strategic services, including eDiscovery, digital forensics, cybersecurity,
managed office services, paper discovery, and appellate services.

Our team members pride themselves on being hyperresponsive,
passionate about their work, and committed to your success.
Throughout your experience with us, you will have an account
manager at your service. He or she will work with you to ensure that
your eDiscovery project is done right, on time, and on budget.

Every day, we do everything we can to exceed your expectations
and deliver the best service in the industry.
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QUESTIONS?

For more information about our managed eDiscovery
services program, please contact:

Drew Goletz

National Director of Discovery Engineering
drew.goletz@teamavalon.com




